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                                            JOB DESCRIPTION  

                                             PROJECT OFFICER - FINANCIAL INCLUSION  

POSITION Project Officer - Financial Inclusion 

REPORTS TO Senior Program Manager  

LOCATION TBC 

DIRECT 
SUPERVISEES 

Community Development Officer 

RELATIONSHIPS All departments to ensure seamless flow of HFH programme and operations 
processes 

Job Purpose 
Reporting to the Senior Program Manager, the Project Officer - Financial Inclusion will be responsible for 
assisting in the implementation and support of facilitation projects that make beneficial housing products 
and services accessible to households within the geographic focus of the program.  The position holder 
will have an exciting opportunity to utilize his/her strong knowledge of microfinance to partner with 
financial service organizations and institutions or similar networks to promote and further advance the 
Housing Finance & Market Development program to help address shelter needs of low-income people in 
Kenya.  
 

Key Responsibilities 

 Undertake institutional technical assistance assessments and housing microfinance readiness 

assessments of potential partner financial service providers, microcredit organizations, 

institutions, or other local market actors 

 Develop terms of reference for various studies and technical assistance and/or financing 

proposals for partner institutions and arrange technical assistance agreements relevant to 

housing microfinance models for low-income people.  

 Arrange, coordinate and/or provide training, orientation, reference materials and tools on 

housing microfinance matters to partner institutions and other stakeholders.  

 Participate in, coordinate and/or lead housing microfinance market research, product 

development and validation processes for partner institutions.  

 In Coordination with the MEAL specialist, lead the analysis, monitoring and evaluation of the 

performance of housing microfinance partnership programs implemented by HFHK, financial 

service providers and/or other partners.  

 Coordinate and prepare quarterly, bi-annual, and annual reports and portfolio performance 
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quality reports.  

 Support the production of learning outputs such as toolkits, training materials, case studies, 

articles and research, best practices around market research 

 Development of housing microfinance products, institutional technical assistance to partner, 

linking construction technical assistance and other non-financial services to housing microfinance 

services, linkages with government subsidy programs, HFHK partners, financial service providers 

and relevant network organizations. 

 Assist in developing, piloting, and implementing technical support strategies, policies and scalable 
housing microfinance models for low-income people and contribute to HFHK strategy 
development.  

 Collaborate with program operations teams to support and steward the strategic integration of 
housing microfinance models and partnerships within HFHK work. 

 Network with organizations and associations working in the housing microfinance sector, to 
access latest knowledge, industry trends, news, publications, and developments, and to promote 
HFHK housing microfinance program.  

 In general, support the program team, in various initiatives related to housing microfinance 
matters.  

 Support the ND and Snr Program Manager to identify potential housing finance market 
development donors, investors, partner financial service providers, and other partnering market 
actors.  

 Collaborate interdepartmentally in the development of competitive proposals for market 
development, housing microfinance and expanding access to client-responsive services, products, 
and financing in the market that address shelter needs of low-income people in Kenya. 

 

KEY PERFORMANCE MEASURES / INDICATORS 

 Quality oversight and implementation of financial inclusion initiatives within HFHK. 
 

QUALIFICATIONS 

 Bachelor’s degree in Finance, Microfinance, Commerce, Business Administration, or similar 
field. 

KNOWLEDGE, SKILLS & ABILITIES REQUIRED 

 Negotiation and influence skills. 

 Strong analytical, research and report writing skills as well as excellent presentation and 
facilitation skills. 

 Independent, self-starter and creative 

 Ability to work under minimum or no supervision 

 Must be a team player and ready to work in and contribute to team building environment 

 Team builder, appreciates cultural diversity and inclusion, safeguarding/ protection issues etc 

 Computer literate with good presentation skills 

 Excellent written and verbal communication skills  

EXPERIENCE 

 3+ years of relevant work experience in finance or microfinance product development, project 
evaluations, project management and related research or studies.  

 Conversant with the microfinance industry in Kenya.  
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 Experience designing and implementing loan or financial products focusing on decent and 
affordable housing.  

OTHER INFORMATION 

 Ability to work long and odd hours, including weekends 

 Confidentiality 

 Honesty 

 High levels of integrity 

 


